‘ | @ CloudReady® for Office 365

MONITOR THE ENTIRE OFFICE 365 SUITE.
FROM EVERYWHERE.

End-to-End Visibility for All of Office 365

Exoprise CloudReady is the leading solution for monitoring your entire Office 365 deployment. Find and fix performance
problems, detect changes and plan your network for capacity. With CloudReady you'll know about outages instantly — before
Microsoft knows itself.

CloudReady provides full coverage for all of the Office 365 protocols and applications. Whether its Web, ActiveSync, MAP],
ADFS, Skype for Business or SharePoint Online — Exoprise has you covered. Deploy sensors across multiple branch and cloud
locations to model your different topologies, network conditions and scenarios for always-on monitoring, continous early
detection and end-to-end network visibility.

Retosh | End-to-End Network Intelligence for All of Office 365 ®

1
; P e _ | Network Intelligence for ALL of
= - - ® 8, Lync Audio Sensor-Conversation Eror anhourago [ =
e Running Errors Alarms ® @ Wet Sensor Average WGet Times Alam 8 hours ago [ Ofﬁ Ce 3 6 5 .
o S 7 serers 013 e o @ [ EmailSensor 0365 SensorOffSchedule alam 8 hours ago [ For I‘ea|-tlme trOUb|eShOOtlng and |Ong-tel’m
Q @ [ EmailSensor. 0365 SensorOffSchedule alarm 8 hours ago [ ~ SLA benchmarks, no Other tOOl covers yOUr
- S e —— = Saas like CloudReady. Easily deployed from a
E- Service Healtl = SP:Boston (DEMO):Exoprise Team Site = . .
L@ s omion Precion ServicsOperational B3 s g™ ’ sma cloud-servi ce, you g et com p rehensive end-to-
P = . . S end monitoring for your most mission-critical
@ Exchange Online ServiceDegradation [+] @ emalLzoston (::i:"':‘:g:;‘;'m'f“ — g y
@ ooty Senke @ ese@ " o cloud apps and services.
@ Microsoft Teams ServiceQperational El | Q.skvpeavLvncRreADY:prodtestuser@xoprise.onmicrosoft.com =
@  Mobile Device Management for Office 365 ServiceOperational [ +] 1,30 165 9 ?E,'flh Jitter ”“ . . .
@ oficesespo sevieopuaina [ = Self-service deployment in minutes
. SKYPEM:LYNCI i i om

View in 0365 Admin Center

3 m

or 2" ~ . Instant visibility and pre-configured
. i alarms for detection

P service Messages

@ EXI00M46  2017.0503721:34:27.430 Restoring service B ; [@weersoston ‘PRD,;;S;Iemmeimm A =
@ CcRioo204 2017-05-03T20:40:05 6892 False positive [ +] 385.. 5 u Average WGet Times . 10 min C . bl d h b d
. SP99832 2017-05-03T00:52:21.357Z Extended recovery n — - - — u Sto m IZa e a s Oa r s
2% nDES: e = . I
@ crown2 2017.0430T03:56:09.0572 Senvice restored a eaebenn DO xsscTemy e el = | nteg rates with your exi stin g manage-
. SP99606 2017-05-02T18:32:28.017Z Restoring service n 215.3» 10« n t t
. EX98701 2017-05-02T17:24:04.897Z Service degradation n BEMAIL:BOS!G" (DEMO):Test Account. = m e n Sys em s
@ T™100060 2017-05-01T22:06:18.627Z False positive B . 54 6 py”oem™ 8
View in 0365 Admin Center — —
P SLACK:EXOSTICKT =
|84 Sensor Table - 30 days - Availability = o Login Time 4min o
Sensor e Sie Tiona ¢ oo B WA —\ YouernKjApps_YourLocahons
& srvemoncr3peiesee oeresov 16« EX|IIMIININING =~ @weersoston @rovysatestorce.com na
&, ROP Boston (PR RDP Sensor eosoneron) 16« EJ (GGG =~ 38s.. 5. 3 frremae WoetTimes v

& sareauncrsnm assossnor ncreso 124 EXIIHIIIE ™ 4, somoseon prommmmmces
@owommocoosms w0 5 CIMMMIN = o 6. gyt
{3 VOIPLLYNGREAL VolP Sensor LYNCREADY R 1 T -

moN I [ 3w

+ROKTA:PUB-OREGON:Okta (Patrick)

@roaoomaonsas  oomon 1 MMM O A
@recrmeeevoswe wevene oo NN - T ~ ‘ ffice 365
@renoanoie oo oo CHMMIN = o oo =~ 1 EI Office

View 1- 50 of 58 «<|Page[ 102[>» 50 || 182 32« n b W

[Dmap = | |Hisite Grid = 1'

oo BRANCH

?,
S o <
S i > (<3 < ? @
0 0P s ‘acﬁ oF ¢® o® o “o6P o e oof O o NS

Boston 0F cJol JeoX JoX JOJC) mr)c JolcX JO
@ s cfof YoJof Y JoX Y Jolelel YeX Jolelel Xe : :
& @ e OOOOO(‘OOQQUQCUQQFQ 00 Monltoryour key Iocatloqs .
e |00 0 0000000000000 000 View changes to the applications or
. o, SC;OE\/Oéggvgg 88@85 QO Network Path Performance
PUB-OREG. ‘C ( \_/
B |0 @000 0000000000000 Epd—to-gnd, cross-server coverage for
sl [cfclelelolelel Jolel JeoJolelelelelelelele Single Sign-On, ADFS, Azure AD

PuBVIRGL | (D) () C [©JCJOJC)

cjejejejejejejelcjoje) JOx Identify the faulting LAN, WAN, access
point or Internet Service Provider

(N

> exoprlse 1 © 2017 Exoprise Systems Inc. All rights reserved.




CloudReady Office 365 Monitoring

Plan Your Office 365
Deployment

Your networks, proxies and
SSO capacities will always

change. Test and optimize

your Office 365 capacity

and routes before and after.

Skipping this breaks things.
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Enterprise Use Cases

Proactively Monitor
Office 365 End-to-End

Know about problems
before they impact your
users. Find out even
before Microsoft does and
react quickly with deep
diagnostics.

] Office 365

©

Take Credit. Assign Blame™

User service levels depend on the performance and
availability of the network between you and your cloud
service providers. CloudReady provides node-by-node
performance data for your network as well as the
internet service providers you use.

Identify problems anywhere along the service

delivery chain.

Diagnose multi-server issues across your proxies,
Single Sign-On clusters, Directory servers and

more.

Detect and see impacts of ISP route changes.
Measure relative performance of each network

hop.

Benchmark your environment against others, see

how you're doing.

Troubleshoot Issues,
Any Location

CloudReady is instantly
deployed to any branch
office or network topology.
CloudReady runs alongside
any workload, any
Windows® device or VM
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Benchmark Your
Organization

With Crowd Data Analytics™
you can see how your
WAN, LAN, MPLS & WiFi
compares to others. Find
out if the problem is yours,
the ISPs, or the providers in
real-time

Office 365 Sensors - Complete Coverage

Skype Audio Sensor
Skype Message Sensor
Skype Receiver

Azure Bandwidth

Azure VolP
WebLogin
DNS
&, RDP, Citrix, RDS
eod Okta
... YOUR SENSOR HERE

See what we detect. Start your free trial today, visit: www.exoprise.com/freetrial
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260 Bear Hill Road, Suite
207

Waltham, MA 02451
1-855-EXO-PRISE
1-855-396-7747

www.exoprise.com
sales@exoprise.com

About Exoprise
Exoprise CloudReady is a platform for end-to-end visibility into the
networks and applications your organization relies on. Find and

fix problems fast, manage change, observe trends and improve
operations for your entire business.




